Customer Grievance received at Branch

|

v

Customer Visits the Branch and makes Enquiry/ Grievance Customer makes Enquiry/ Grievance through Email-Branch
(Grievance form available in the customer Grievance redressal Mail ID / customer.request@manappuramhomefin.com/call on
policy available under the path policies and codes on website) toll free number (1800 2101 373)

| }

Branch Manager will attend & Yes

resolve/escalate the grievance —r
from Branch End (TAT - 7 days)
Branch Manager will forward the request to
Manager Customer Care Devipriya (Customer
request) Ph No: 0487 3520503, Mail ID
customer.request@manappuramhomefin.com
Normal Cases: 7-10 Working Stored Doc. Retrieval: 15-20
davs Working days
Complaintis Yes _
Resolved in Time -
If the Customer is not satisfied with the resolution, Enquiry/ Complaint can be escalated to Head of Operations and Yes
to be closed in 7 working Days. Mr. Ajith N (Head - Operations) Ph No: 0487 3520508 Mail ID: —>
Headops@manappuramhomefin.com
l No
If the Customer is not satisfied with the resolution, Enquiry/ Complaint can be escalated to Head- CRM and to be Yes
closed in 7 working Days. Mr. Ratheesh A R (Nodal officer) Ph No: 0487 3520509 Mail Id: —>
headcrm@manappuramhomefin.com
l No
If the Customer is not satisfied with the resolution, Enquiry/ Complaint can be escalated to NHB (Regulator)
Complaint Redressal Cell-https://grids.nhbonline.org.in/ or by offline mode by sending letter in prescribed format Yes
available at NHB website link https://nhb.org.in/citizencharter/Complaint_form.pdf (Address :To Complaint o
Redressal Cell, Department of Regulation and Supervision, National Housing Bank (NHB) 4th Floor, Core 5-A, India v
Habitat Centre, Lodhi Road New Delhi -110003) -Alternatively, Enquiry/ Complaint may be escalated to End
n

National Consumer Helpline (NCH), on https://consumerhelpline.gov.in , or Customer may escalate his grievance to
Centralized Public Grievance Redress and Monitoring System (CPGRAMS) https://pgportal.gov.in/CPGOFFICE/
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